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Microsoft iSCSI Initiator Reconnect Issue Workarounds

These work arounds have been developed by Alacritech and some of our customers, perhaps without
fully understanding the implications of the solution, and so they may not be appropriate for all
environments. In other words, your mileage may vary. Also, they are based on the use of the Microsoft
iISCSI Initiator version 1.05a.

If upon reboot your iSCSI luns come up in the "reconnecting"” state:

iSCSI Initiator Properties ] 21 x|

ISNS Servers I Persistent Targets | Initiator Settings ] MPIO Devices |
Target Portals l Available Targets Active Sessions

— Description

“When the logon process is complete, the session is fully enabled and
the initiator can begin to send SCS| commands and data.

To end an active session, just click Log Off and the initiator will attempt
to close the ISCSI session -- unless there are applications that are
currently using devices over the active session.

Select a session:

Details... I Log Off | Refresh l

| oK I Cancel I Spply |

And you've verified that the entire underlying network is functioning correctly, the following workarounds
may alleviate the problem:

First, log off of all active sessions and remove all persistent targets and target portals.

Next re-add portals.
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iSCSI Initiator Properties E ?I XI

iSCSI Initiator Properties - 21x]

iSNS Servers | Persistent Targets | Initiator Settings | MPIO Devices
Target Partals I Avaiable Targets | Active Sessions

— Description

Click Add to connect to a target portal identified by its IP address or
DNS name. The initiator will connect to the portal, establish a discovery
session, and gather target information.

After adding a target portal, click the Available Targets tab to view the
targets and start the logon process.

=

wvailable portals:
Address l Socket l Adapter l Port I

Bemove | Refresh |

oK l Cancel I Soply I

iSCSI Initiator Properties i 21

Add Target Portal I x|

Type the IP address or DNS name and socket number of the portal pou
want to add. Click Advanced to select specific settings for the discovery
session to the portal.

IP address or DNS name: Socket:

|192.1 £8.50.110 |325c| Advanced... |
| oK I Cancel '

Click on the Advanced tab to force use of the MS iSCSI initiator and the specific network interface.
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Advanced Settings

I™ | Perform mutua
To use mutual CHAP specity ani initiator sec
. ontnetarget.

Repeat this process when you first log on to target.
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iSCSI Initiator Properties 3 d s

ISNS Servers | Persistent Targets | Initiator Settings I MPID Devices I
Target Portals Available Targets I Active Sessions

— Description

Select a target and click Log On to access the storage devices for that
target. Each logon starts an iSCSI session.

After you log on, you can click the Active Sessions tab to see details
about the newly established session.

Select a target:

Log On... | Refresh I

| 0K I Cancel | Apply |

Don't check the multi-path box unless you are doing multi-path. It is recommended to not use multi-path
unless you are using the MS 2.0 or later initiator.

Log On to Target J X||

Target name:

qun. 2000-03.com.falconstor. violetspeed. mayhem

IV Automatically restore this connection when the system boots

A Only select this option if ISCSI multi-path software is already installed
=3 on your computer.

Advanced... l I oK I Cancel

Force the interface to use.
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Advanced Settings 3 ."Jﬂ
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General I IPSec |

— Connect by using
Local adapter: | Microsoft iSCS! Initiator |
Source |P: 192.168.50.105

~CRC / Checksum
" Data digest " Header digest

—I" CHAP logon information

EHEE helps ensure data securnity by providing authentication between
a target and an mitiator tiying to establish a connection, Touse it
specify the same target CHAR secret that was configured or the target
for this mitiator.

[User rame: Irnsiscsi:mayhern

[arget secret: I

[™ | Perform mutual authentication

Touse mutual CHAR specify aninitiator secret an the Initister Settings
page and canfigure that secret on the target.

| oK I Cancel Apply

Finally, reboot the system to test that the work around is operational.

If none of the above clears up the issues, but things are operational using a non-Alacritech Initiator or you
have disabled the Alacritech FastPath driver, please contact Alacritech Support at

support@alacritech.com.
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